THONG BAO CHUONG TRINH KHUYEN MAI

. Tén chwong trinh khuyén mai: Thanh toan tién dién, siéu tién — siéu nhanh

. Dia ban (pham vi) khuyén mai: Bic Ninh, Hai Phong, Nam Pinh, Nghé An, Quang Ninh,
Thanh Hoéa, Thai Binh.

. Hinh thicc khuyén mai: Tang tién vao tai khoan thanh toan (TKTT) ctia khach hang (KH)
tai PVcomBank

. Thoi gian khuyén mai: bit dau tir ngay 08/08/2023 dén hét ngay 07/08/2024 hodc dén khi
hét ngan sach cua chuong trinh (Tuy thudc vao diéu kién nao dén trudc).

. Hang héa, dich vu khuyén mai: TKTT mé tai PVcomBank.

. Hang héa, dich vu diang dé khuyén mai: Tién.

. Khach hang ciia chwong trinh khuyén mai:

Khéach hang ca nhan mé méi TKTT ctia PVcomBank bang phuong thirc dinh danh dién tir
(eKYC), c6 dia chi thuong tri tring twong tng voi dia ban tinh/thanh phé trién khai chuong
trinh hodc Chi nhanh quan 1y TKTT co6 dia chi tru so trén dia ban cac tinh trién khai chuong
trinh;

Khéng bao gom Khach hang dwoc dinh danh 14 can bd nhén vién ciia PVcomBank.

. Co ciu qua ting:

Gia tri qua Thanh tién

A t3 S61
Qua ting OIIONE | (ing (VND) (VND)

Tang tién khi KH m& méi thanh cong
TKTT béng hinh thirc eKYC trén link
riéng danh cho chuong trinh (KH ca
nhan thudc pham vi néu tai muc 7):
https://onboarding.pvcombank.com.vn/
7agent=EVN

40.000 20.000 800.000.000

Tang tién khi KH m& méi thanh cong
TKTT bang hinh thirc eKYC, va thuc
hién thanh cong giao dich chi dong trén
kénh ngan hang dién t0 la Internet
Banking/ Mobile Banking (NHDT) ctua
PVcomBank véi gia tri t6i thiéu la
100.000 VND trong vong 30 ngay ké tir
ngay mé thanh cong TKTT.

40.000 50.000 2.000.000.000

Tang tién khi KH m¢ moi thanh cong

TKTT bing hinh thitc cKYC, va thue | 000 10.000 150.000.000



https://onboarding.pvcombank.com.vn/?agent=EVN
https://onboarding.pvcombank.com.vn/?agent=EVN

Gia tri qua Thanh tién

Qua ting Solugng | hg (VND) (VND)

hién dang ky thanh toan hoa don di¢n
tu dong trén kénh NHDT hodc tai quay
giao dich cia PVcomBank.

Ting tién khi KH mé moi thanh cong
TKTT bang hinh thirc eKYC, va thanh
toan hoa don dién EVN thanh cong lan
dau tién trén kénh NHDT cua
PVcomBank, &p dung véi gia tri hoa
don tr 200.000 VND tré 1én va giao
dich tai thang T+1 (thang T la thang
mo thanh cong TKTT).

Tang tién khi KH m¢ moi thanh cong
TKTT bang hinh thirc eKYC, va thanh
toan hoa don dién EVN thanh cong lan
tht 2 trén kénh NHDT cua
PVcomBank, ap dung voi gia tri hoa
don tur 200.000 VND tré 1én va giao
dich tai thang T+2 (thang T la thang
mé thanh cong TKTT).

25.000 30.000 750.000.000

10.000 20.000 200.000.000

9. Tong gia tri qua ting: 3.900.000.000 VND (Bang chit: Ba ty chin trim triéu dong)
10. Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai

10.1  Noi dung khuyén mai

10.1.1 Qua ting cho KH mé méi thanh cong TKTT

- Tiang 20.000 VND vao TKTT, ap dung cho khach hang mé méi TKTT thanh cong bang
eKYC

- Piéu kién KH dugc nhan qua tang:

+ KH c4 nhan c6 dia chi thudng tra trang tuong tmg voi dia ban tinh/thanh phd trién khai
chuong trinh hoac Chi nhanh quéan 1y TKTT c6 dia chi tru sé trén dia ban cac tinh trién
khai chuong trinh;

+ Khong bao gém KH duoc dinh danh 1a can by nhan vién cua PVcomBank;

+ KH mé méi TKTT thanh cong bang eKYC trén link riéng danh cho chuong trinh:
https://onboarding.pvcombank.com.vn/?agent=EVN

10.1.2 Qua tang cho KH phat sinh giao dich


https://onboarding.pvcombank.com.vn/?agent=EVN

- Tang 50.000 VND vao TKTT cho khéach hang thuc hién giao dich chu dong trén kénh
NHDT cua PVcomBank.

- Piéu kién KH dugc nhan qua tang:

+ KH mé méi TKTT bang hinh thitc eKYC trong thoi gian dién ra chuong trinh thoa
man diéu kién muc 10.1.1;

+ Thoi gian phat sinh giao dich: trong vong 30 ngay ké tir ngay mé thanh cong TKTT
néu trén va trong thoi gian dién ra chuong trinh;

+ Gia tri giao dich tdi thiéu: 100.000 VND;

+ Cac giao dich chu dong bao gom:

Thanh toan héa don, thanh toan hoa don ty dong;

Giao dich nap tién dién tu, nap tién tu dong;

Thanh toan QR code;

Giao dich chuyén tién cung hé théng (khong bao gdm chuyén tién cung chu tai
khoan); chuyén tién lién ngén hang (ap dung cho chuyén tién nhanh 24/7)

10.1.3 Qua tang cho KH dang ky thanh cong thanh toan héa don dién ty dong

- Tang 10.000 VND vao TKTT cho khach hang thuc hién dang ky thanh cong dich vu thanh
toan hoa don dién tu dong trén kénh NHDT hodc tai quéy giao dich cia PVcomBank.

- Piéu kién KH dugc nhan qua tang:

+ KH mo méi TKTT bang hinh thirc eKYC trong thoi gian dién ra chuong trinh thoa
man diéu kién muc 10.1.1;

+ Thuc hién dang ky thanh cong dich vu thanh toan hoa don dién ty dong lan dau tién
trén kénh NHPT hoic tai quiy giao dich cia PVcomBank trong thoi gian dién ra
chuong trinh.

10.1.4 Qua ting cho KH thanh toin héa don dién thanh cong lan diu

- Tang 30.000 VND vao TKTT cho khéch hang thuc hién thanh toan hoa don dién thanh
cong trén kénh NHDT cua PVcomBank.

- Diéu kién KH dugc nhan qua ting:

+ KH mé méi TKTT bang hinh thirc eKYC trong thoi gian dién ra chuong trinh thoa
man diéu kién muc 10.1.1;

+ Ap dung cho giao dich thanh toan tién dién EVN thanh cong dau tién tai thang T+1
(Théng T 1a thang m¢ thanh cong TKTT);
+ Gia tri thanh toan tir 200.000 VND tr¢ 1én
10.1.5 Qua ting cho KH thanh toan héa don dién thanh cong lan thir 2
- Tang 20.000 VND vao TKTT cho khéch hang thuc hién thanh toan hoa don dién thanh
cong trén kénh NHDT cua PVcomBank.
- Piéu kién KH dugc nhan qua tang:



+ KH mod méi TKTT bang hinh thirc eKYC trong thoi gian dién ra chuong trinh thoa
man diéu kién myc 10.1.1;

+ Ap dung cho giao dich thanh toan hoa don dién EVN thanh cong dau tién tai thang T+2
(Thang T 1a thang m¢& thanh cong TKTT);

+ Gia tri thanh toan ttir 200.000 VND tr¢ 1én.

10.2  Quy dinh tai khoin nhian qua ting

Tai thoi diém xac dinh khach hang du diéu kién nhan qua tang chuong trinh, TKTT cua
khach hang van dang trong tinh trang hoat dong.

10.3  Quy dinh vé cach thirc va thoi gian ting qua

Céch thuc tang qua:

+ Tang tién tu dong vao TKTT cua KH

+ V&i mdi loai qua ting néu tai muc 10.1, mot KH chi dugce nhan tdi da 01 1an trong subt
thoi gian dién ra chwong trinh.

Thoi gian ting qua: Ngay sau khi thuc hién thanh cong céc giao dich theo diéu kién quy dinh

tai muc 10.1

PVcomBank c¢6 quyén dirng trao qua ting cho khach hang khi chuong trinh da hét qua hoac

hét thoi han khuyén mai, tiy vao thoi diém nao dén trude.

Trong trudng hop cung thoi diém, c6 nhidu khach hang cing thoa mén diéu kién chuong

trinh. PVcomBank s& trao qua ting cho khach hang du diéu kién sém hon dugc ghi nhan

trén hé thng.

10.4 Quy dinh thong bao

Thé 1é chuong trinh khuyén mai dugc cong bd trén website cuia PVcomBank
(https://www.pvcombank.com.vn). PVcomBank dugc quyén sira d6i, diéu chinh Thé 1&
nay va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& dugc cong b trén website
ciia PVcomBank.

PVcomBank thong bao dén KH du diéu kién nhan qua ting bang cac hinh thirc sau:

+ Thong bao truc tiép/qua dién thoai/nhan tin SMS hoic cac ing dung online/giri thur
dién tur.
+ Hoac gtri thong bao qua trng dung PV Mobile Banking.

10.5 Quy dinh khac

PVcomBank chiu trach nhiém trong viéc quan 1y, tinh chinh xc ciia bang chimg xac dinh
khach hang du diéu kién nhan qua ting. Viéc t6 chirc chuong trinh khuyén mai dam bao
tinh ngau nhién, khach quan va cong khai.

Céc khiéu nai, tranh chap gitra PVcomBank va KH phat sinh tir chuong trinh s& duoc hai
bén thuong luwong giai quyét. Truong hop tranh chap phat sinh khong giai quyét duoc bang
thuong lugng thi sy viée s& duoc dua ra toa 4n nhan dan TP. Ha Noi dé giai quyét va phan
quyét clia toa an s& 1a phan quyét cudi cing va co gia tri phap 1y cao nhit rang budc hai
bén.


https://www.pvcombank.com.vn/

Thoi han dé PVcomBank tiép nhan va giai quyét thac mac, khiéu nai ctia KH vé viéc nhan
qua ting cta chuong trinh (néu c6) mudn nhat 1a 30 ngay ké tir thoi diém phat sinh giao
dich m¢ TKTT/giao dich thanh todn/giao dich ting qua. Sau thoi gian néu trén,
PVcomBank duoc hiéu ring KH hoan toan dong y véi cic ghi nhan cua hé thdng
PVcomBank.

PVcomBank co toan quyén tir chdi ting qua cho bat ky KH nao ma Ngan hang cho la
khong thda man diéu kién cua chuong trinh hoac diéu chinh/thu hdi lai cac gia tri qua tang
da thanh toan vao TKTT cua KH thong qua bét cir phwong thirc nao bao gdm nhung khong
gi61 han phuong thuce tu dong ghi ng TKTT cua KH.

Néu vi 1y do bat kha khang (theo quy dinh ctia phap luat) hodc vi bat ky Iy do nao khac
ndm ngoai tdm kiém soat cia PVcomBank hay khéng phai do 16i cia PVcomBank ma
Chuong trinh khong dugc dién ra nhu ké hoach hodc 1am thay d6i hay anh huong dén su
diéu hanh, quan I va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thyc hién hop
thirc Chuong trinh, PVcomBank c6 thé (trong pham vi dugc phap luat cho phép) huy bo,
két thuc, thay ddi hodc tri hodn mot phﬁn hodc toan by Chuong trinh va/hodc cé thé loai ra
khoi Chuong trinh bat ky ca nhin nao trong bat ky trudng hop nao ¢ lién quan dén viéc
gay r6i, pha hoai hay gian 1an trong Chuong trinh sau khi c6 sy dong y ctia co quan quan
1y nha nude hodc theo quy dinh cua phap luat hién tai vé cac trudng hop bat kha khang.

Quyét dinh ctia PVcomBank vé cac van dé lién quan dén chuong trinh 14 quyét dinh cudi
cling va rang budc dbi voi KH.

Béng viéc tham gia Chuong trinh nay, KH mic dinh chip thuan tat ca cac diéu khoan cua
Thé 1¢ chuong trinh. Trén co s& thoa thuin véi Khach hang, PVcomBank s& co quyén sir
dung hinh anh, thong tin ctia Khach hang lién quan dén Chuong trinh vao cac hoat dong
quang cdo Thuong mai va thong bio rong rii véi cong chiing va khong phai tra thém bat
ctr khoan chi phi nao.

Céc thic mic co lién quan dén chuong trinh khuyén mai, KH lién hé cac Chi nhanh cua
PVcomBank trén toan qudc hoic 1ién hé Trung tdm cham soc khach hang cua PVcomBank,
hotline 1900 555592 hoac 1800 5555 92 (Ho1 vién dich vu Ngan hang uu tién).



